
Knowledge Management

through BOKU Training Passport

byAndrea Handsteiner



founded 1872 (145 years)

8 bachelor / 26 master programmes

Development of

the Living Space

Securing Nutrition 

and Health

Management 

of Natural 

Resources

BOKU 

at a glance

2003 2018

4200

11.300

Students

10%

46%
44%

Scientists

Prof. and equivalent

R & D project funded

0

500

1000

1500

2000

2500

Headcount FTE

BOKU Staff

scientific support/administrative

2.878 1.685



Training Passport: „What should

people who work at BOKU know?“ 

Working group & design 2014: 

„What is useful within our

framework conditions?“

Pilot 2015

Regular since 2016

Main workload: 

inhouse produced software / 

training passport application
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Steps for user

Statistics year 2018:

• 1.917 course attendances

• by 854 different people (1/3 of staff)

Highlights since start:

• welcome lecture

 469 participants

• leadership course for professors

 attended by 75 %

• research project management

 more than 100 participants

• New: certificate for management of

third-party funds

 at least 10 courses / 30 hours

 70 % know about internal guidelines

and regulations



Increasing awareness for Code of Conduct

compliance, house rules, data protection and

general safety instruction

Lorem ipsum dolor sit amet, 

consetetur sadipscing elitr, sed diam

nonumy eirmod tempor invidunt ut

labore et dolore magna aliquyam

erat, sed diam voluptua. At vero eos

et accusam et justo duo dolores et 

ea rebum. Stet clita kasd gubergren, 

no sea takimata sanctus est Lorem

ipsum dolor sit amet. Lorem ipsum

dolor sit amet, consetetur sadipscing

elitr, sed diam nonumy eirmod

tempor invidunt ut labore et dolore

magna aliquyam erat, sed diam

voluptua. At vero eos et accusam et 

justo duo dolores et ea rebum. Stet 

clita kasd gubergren, no sea

takimata sanctus est Lorem ipsum

dolor sit amet.



Knowledge Management 

by support and administrative staff

1/3 of the courses trained by BOKU staff !

• Library: Endnote, Citavi, Open access publication

• Public Relations: Social media in science

• Facility Management: How to use the e-shop?

• Human Resources: Accounting for business trips

• Legal Department: Data protection, Contract law

• IT Services: Generating accessible documents

• Employee Protection: Labelling working material

• Finance Department: Project accounting

• Event Management: Green meeting

• Research Support Office: Funding programmes, Settlement of third party

funded projects, Inventing-patenting-founding, Research information system

„How can I 
contribute?“
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Operational procedures

for training passport

Lorem ipsum dolor sit amet, consetetur

sadipscing elitr, sed diam nonumy

eirmod tempor invidunt ut labore et 

dolore magna aliquyam erat, sed diam

voluptua. At vero eos et accusam et 

justo duo dolores et ea rebum. Stet 

clita kasd gubergren, no sea takimata

sanctus est Lorem ipsum dolor sit

amet. Lorem ipsum dolor sit amet, 

consetetur sadipscing elitr, sed diam

nonumy eirmod tempor invidunt ut

labore et dolore magna aliquyam erat, 

sed diam voluptua. 



Ethical and professional 
aspects:

Research Freedom, good practice in 
research, Dissemination and

exploitation of results, professional 
responsibility, IPR, accountability, 

evaluation systems

Recruitment:

Open, transparent and merit-based
recruitment (OTM-R)

Working conditions and
social security:

Research environment, stability and
permanence of employment, work-

family balance, career development, 
fair salary, company pension fund

Training and supervision:

Supervisory relationship, promotion, 
Leadership skills for staff management,

Training, coaching and mentoring
opportunities

HRS4R

Human Resources Strategy

for Researchers



https://boku.ac.at/

personalentwicklung


